2014 FINDINGS

SHIFT FROM IT TO BUSINESS
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SHIFT FROM TECHNOLOGY
TO FINANCIAL SERVICES

0
99
c .8 "
ke c
=] o
13}
sy S
o8 £ %
S 2 _ = o o S 9
= 2 T = - © o o +
L un 4 IS c £ 3] 0 c = o3
[ O = © < @ £ 9 00
14 =] S S = o) [3] = cC o
S o0 I [t 2 = W S
. T = £ R £
© -
5 @ D
0 0 TS T8
38% 36% s 5 <S
-57%
-100%
6000 - - o o o
A5%  — o oo oG - < - — o & oo __________
K0 I e G e
_
1599 =eocesescoe— —Sooooooo \ ******************************************************
| ©
0%
Q1 Q2 Q3 Q4

SHIFT IN USE CASES FROM WEBSITE BEHAVIOR
ANALYTICS TO FRAUD AND COMPLIANCE

Fraud &

Compliance

EDW
Optimization

Customer Operational Website
Analytics Analytics Behavior
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PREDICTIONS 2015

“DATA DRIVEN COMPANIES HAVE A 50 PERCENT
CHANCE OF HAVING SALES WELL ABOVE THEIR
COMPETITORS, COMPARED TO 22 OF CUSTOMER
ANALYTICS LAGGARDS™

2015 PREDICTIONS

- BIG DATA WILL BE A BUSINESS

TOPIC AND NO LONGER A T ."
SCIENCE EXPERIMENT J

« HADOOP DEPLOYMENTS WILL
MOVE FROM CENTRALIT TO
DEPARTMENTAL DEPLOYMENTS

« FOCUS ON ROI AND MOVEMENT
AWAY FROM TCO

« HAAS WILL BECOME PREVALENT
AS MORE COMPANIES WANT TO
GET BIG DATA DEPLOYMENTS
UP AND RUNNING FASTER

« HADOOP WILL MOVE FROM A

SPECIAL PURPOSE PLATFORM et -
TO A GENERAL PURPOSE U Purpose
PLATFORM

NEW USE CASES FOR 2015

BIG DATA “USE CASES”
WITHIN BUSINESSES

New
Use Cases

A 8% Customer Analytics
Cyber

Customer Security
Analytics

21%0 Operational Analytics
129% Fraud & Compliance

10% New Product & Service Innovation

Telco 10% Enterprise Data Warehouse Optimization

Optimization

*Adds to 101% due to rounding
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